IMPACT: International Journal of Research in e
Humanities, Arts and Literature (IMPACT: IJRHAL) — e — —— —d-
ISSN (P): 2347-4564; ISSN (E): 2321-8878 H H J ﬂ [I 2 @ LK L
Vol. 6, Issue 1, Jan 2018, 175-180

© Impact Journals

A COMPARATIVE STUDY ON TQM PRACTICES OF PRIVATE AND
GOVERNMENT SCHOOLS IN MYSURU CITY

Delphy Shaji* & Rethy B Menon?
'Research Scholar, Amrita School of Education, Amishwa Vidyapeetham, Mysuru, India
“Assistant Professor, Department of Management amdr@erce, Amrita School of Arts and Sciences,

Amrita Vishwa Vidyapeetham, Mysuru, India

Received:14 Dec 2017 Accepted:10 Jan 2018 Published: 22 Jan 2018

ABSTRACT

Education has been derived from the Latin word teda’ which means ‘to bring up’. Education is a yer
important tool that is used for the success of lfepens various doors to the opportunities diiaging better prospects
in life. Education provides a bright future for theming generation. It is one of the crucial fastam empowering people
with knowledge and skills. Educational quality Issalutely necessary for the progress of the nafidrere are different
agencies which promote education and among therithlerole is played by schools. The schools draracterized into
two sectors and they are private schools and gawent schools. Children are considered as the fugeeeration of
every nation so the education provided to the cbildnust be of standardized quality. Total Qudltgnagement (TQM)
is being used in the educational sector to enhaheequality of education. The aim of the studyisdampare the Total
Quality Management (TQM) of both private and goweent schools. A sample of the study consists ofedithers from
government and private schools of Mysuru. TQM seals used for collecting data. The statistical teqhies used for the
analysis of the data are mean, standard deviafictest. The finding of the study revealed that T€ihe private school

is high compared to government school.
KEYWORDS: Total Quality Management, Private School, Governnganool
INTRODUCTION

Education is the field where the coming generaisomoulded up. Education is the fire where thedttibehavior
is moulded with the right inspiration and encouragat. The knowledge and skills of the individuademns through
education. “The destiny of India is now being stthjire the classrooms” where the child spends modheir time.
According to RTE, education has been made compulmrthe children of the age group 6- 14. Now exdiom has

reached a higher level with the increase of teamol

School is derived from the Greek word which meatasléisure”. The school plays a major role in proimgp
education to the future citizens of the natiorns the area where an individual gets the knowleatgkskill to develop their
personality. School is considered as the seconcetmfma child. The school is characterized into sgotors and they are

private and government schools.
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Government schools are managed by the ruling gavenband they provide many opportunities for thiédoén.
The teachers play a major role in the life of tildren studying in this school. In this school Bvstudent is given
admission without any discrimination. All type dfidents is seen in this school without any disamation of race, caste,
economical status, race, etc. This school also wages inclusive education; the numbers of studestts physical

challenges are more. Government provides all tbiéitfas that are necessary for the smooth funatigrof the schools.

Private schools are different in every aspects @agpto government school. This school is not meddyy the
government; there is an independent for this schbloé funding of the school is taken from the ptsef the students
only. Here the parents have a major role to plathalife of the children. The facilities and acatle basis everything is

better than the government school.

Even though TQM (Total Quality Management) is a ag@ament philosophy, its application is happening
nowadays in educational sector also. TQM practices @t overall quality of the things that are pd®d in the school. All
the aspects of the schools are covered, when thd Qeffectively implemented. TQM emphasis on tleadher's
competency, teaching strategies used, infrastreictquality of education, attendance, communicatietc, “If the
educational administrators could realize that failin education is a problem and a waste to théomaguality
management may be regarded as an ideal processalking a change in the education system” (Gertde@l). Total
Quality Management (TQM) is a comprehensive andctiired approach to organizational management sibaks to

improve the quality of products and services thtoaggoing refinements in the educational sector.
Definition of Variables

“Total Quality Management refers as a managemegtd #tat is quality centered; customer-focusednteliven

and seminar-led which aim at providing satisfactmthe realization of organizational objective®jg, 2006).

In this study Total Quality Management refers tcomprehensive and systematic measurement of afhtters

and facilities involved in providing quality eduiat in Private and Government Schools of Mysuryy Cit
LITERATURE REVIEW

Mahato and Deb (2014) in their study the “Role ajv€rnance in Primary education: A comparative study
between Private and Government schools in Tripiardl).” The objective of the study are to assdss mole of
governance in enhancement of primary educationlyzing the quality education in government schooipared to
private schools and suggesting some measuresand®tp the policy for universalization of primagucation. The study
area covers entire rural area for government schadl the sample size is very little for private chof rural area.
The data considered for the study are from prinsayrce and secondary source. The study has beeluded by saying

that the infrastructure status is good in goverrrsehools.

Ejionueme (2015) conducted a study on “ApplicatidnT otal Quality Management(TQM) in secondary sdhoo
administration in Umuahia education zone” with tigectives to find out the extent to which totahmuitment is being
applied in secondary school administration, deteimgi the extent to which teamwork is being apphed to ascertain the
extent to which effective communication is beingplegd. Multi stage sampling technique was used dtect 358
respondents, comprising of 53 principals, 53 vidagipals and 252 teachers from the four local goweent areas in the

education zone. A self- developed instrument by thsearcher titled Questionnaire on Application al dQuality
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Management Secondary School administration (QATQR)S&as used to collect the data. Mean and standavéhtion
were used to collect the data. The study showel &xgent team work in educational administratiaetively engage in
quality management. The result of the study shohat total commitment is applied in the secondarpost
administration. The effective communication is aplto a little extent and also a significant diffiece between the mean
ratings of principals, vice- principal and teachensthe extent of application of TQM in secondariicol administration

in Umuahia education zone.
Statement of Problem

TQM brings out the blueprint for the efficient fuimning of a school. TQM enhances the overall fioréhg of
the educational institution. During the implemeittatof the TQM, trust and confidence are built agpdine members of
the institution. Thus the investigator found in&ren finding the TQM practices conducted in prévaind government
schools. So the study is entitled as “A COMPARATNG&UDY ON TQM PRACTICES OF PRIVATE AND
GOVERNMENT SCHOOLS IN MYSURU".

Objectives of the Study
The study has been designed with the following dbjes views:
e To analyze the level of TQM in the private schamfi$lysuru City.
e To analyze the level of TQM in the government s¢hod Mysuru City.
e To Compare the TQM practices in private and govemrschool of Mysuru City.

» To suggest some recommendation for the effectiygeamentation of TQM in the private school and goveent

school of Mysuru City.
Hypotheses
Based on the above objectives, the following hypséls were formulated for the study.
e The TQM of the private schools are at moderatel leve
e The TQM of the private schools are at moderatel leve
 The TQM practices of the private schools diffemfrgovernment schools.
Method

A survey method was used to find out the TQM of ghigate and government schools. TQM scale was fesed

the rating the data.
Sample

The samples of 100 teachers working in governmeatpaivate schools of Mysuru city formed the sanfplethe

study. Simple random sampling technique was usedaditecting the data.
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Tool Used

The tool used is Total Quality Management scalelfbg Rethy 2017). The 5 point rating scale wasdused
there were 25 components for the rating. Those ocmepis are teaching, communication skills, infiadtire of the
school, admissions of the students, stress leviHeoktudents, examination, evaluation, health itiomd of the students,
cooperation of the teachers with the managemehigrer authorities, role of the parents, curriculuiscipline of the
students, punchality of the teachers, drinking wdideilities, toilet facilities, laboratories su@s computer, science,
qualifications of the teachers, number of physjcalallenged students, number of long absentedkeirclass, school

surroundings, sports room, library, use of new nebdbgies, relationship between teacher and students

ANALYSIS AND INTERPRETATION

Based on the mean score, the TQM of private scharelsated by using a grading table where the semging
from 1-42 is rated Low, 43-84as Moderate and 85d6ligh.

Table 1: TQM of Private School- Descriptive Statigts

Descriptive Statistics| TQM of Private School
Mean 106.31
Standard Deviation 8.176
Skewness 0.204
Kurtosis 0.750

Table 1 reveals that the mean score is 106.31avittandard deviation of 8.176. This indicates thistence of a

high level of TQM in private schools of Mysurucity.

Table 2: TQM of Government School- Descriptive Stastics

Descriptive Statistics| TQM of Government School
Mean 76.72
Standard Deviation 6.920
Skeness 0.141
Kurtosis -1.121

Table 2 reveals that the mean score is 76.72 witamdard deviation of 6.920. This indicates thisterce of a

low level of TQM in government schools of Mysurycit

Table 3: Comparison between TQM of Private and Gowv&ment School

Paired Samples Test
Paired Differences

95% Confidence Interval Sig.
Mean S.td'. i By of the Difference ¢ el (2-tailed)
Deviation| Mean
Lower Upper

TQMpvt schools\og 5o 10684 | 1.068 | 27.470 | 31710 |27.696 99 | .000

Pair 1 TQM govt school

Table 3 reveals that in the t scoring is 27.696 thedpaired difference is significant to 0.000 lexethe TQM
value of private school and government school mmifgcant. That means the TQM practices happeimngrivate school

and government school differ.
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Tenability of Hypothesis

e The first hypothesis stated that the TQM in privat@ools are at moderate level. The analysis rededilat the

TQM practice in private school is at a high levetidence it is accepted.

* The second hypothesis stated that the TQM in gowem schools are at moderate level. The analysiated

that the TQM practices in government school is lataalevel and hence it is rejected.

* The third hypothesis revealed that the TQM prastioé the private schools differ from governmentcsdhb.
Results showed that it differs significantly anchbe the hypothesis is accepted.

Findings

In this study, the researcher has found that prisahool has a high level Total Quality Managen@QM)
compared to the government schools. The privateadsharound Mysuru city provide quality educatiordealso other
necessary facilities for the students. The pareetsl their child to private school, because ofsystematic management
of the agency. The quality and quantity of educatimd other facilities are much better in privateo®ls compared to
government schools. TQM is implemented in the peischools in a systematic manner where the paseatattracted to
teach their students in the private schools. Thdesits in the private school have a good communueakill compared to
the government school students. The TQM in govemrsehools are very low which indicates that thisr@o proper
implementation of TQM in the schools. The findirgfghe study reveal that there is a significanatiehship between the

TQM of private and government schools in MysurwCit
Educational Implications

The TQM of the government school is very low conagiaro the private schools in Mysuru City. The faling

points can be done to enhance the TQM level.
* The surroundings of the school campus must beregitand tidy to provide a positive attitude tovgaehrning.

e The infrastructure of the school should be improvath much more facilities such as separate laloies,

drinking water facilities, furniture’s in the clasem and toilet facilities.
* The teachers must show a positive attitude andcedn towards the profession.
» The teachers must be updated with new technolegiégrainings should be given to them.
» The parents should be given awareness about trertamge of education in the modern world.

* The new technologies such as ICT should be uséheirclassrooms for the students to know about Heead

these technologies.

e The quality of education must be improved by deemeinhe content knowledge of the students as well a

teachers.
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CONCLUSIONS

The private school is given more preference bypdaents. The parents always look for the brightriiof their

child. The private school provides a well-disciglihlife and communication skill to the studentswNbe parent focuses

on the communication skill of their children, whiishvery necessary for the higher studies.

An overview of the results of the study shows thatal Quality Management of private school is highthe

schools of Mysuru city.
The implementation of TQM in private schools mage working of the school more effective.
The implementation of TQM in government schoolgdasy low in the schools of Mysore City.

There is a significant relationship between the T@MNrivate schools and government schools in My<City.

Limitation

The sample size consisted of only 100 teachers.

The sample was collected only from Mysuru city.
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